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Patient Name: Barbara Ealoms

Date of Exam: 11/15/2022

History: Ms. Ealoms has changed her insurance multiple times because of social determinants of health. She states she goes to do her laundry 6 o’clock in the morning because it is a reduced charge at the laundry and she states she changed to this insurance so she would not have to pay too much, plus get some money back from the insurance company. The patient states she went to get her medications and they charged her $11 and was quite upset and then called her agent who suggested she should get it from Optum and Optum sent her the medicines free. So, the patient states she is going to wait and see how it goes further and, if they are able to help from social determinants of health that would be very useful. Her med list reconciled. She was not able to afford the physical therapy for her neck pain, but she states she learned all the exercises and is doing well at home. I advised her to get the Prevnar 20. We will see her in the office in a month.
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